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OBJECTIVES

ACADEMY CODE OF ETHICS

• Define cultural competence, cultural sensitivity, and cultural humility and give examples of

NON-MALEFICENCE

these concepts

• Act in a caring and respectful manner, mindful of

• Describe why cultural competence, cultural humility, and cultural sensitivity are important for

individual differences, cultural, and ethnic
diversity

improving equity across the profession of dietetics

• Identify strategies for improving cultural competence, humility, and sensitivity when working

JUSTICE

• Collaborate with others to reduce health
disparities and protect human rights

• Promote fairness and objectivity with fair
and equitable treatment

with patients/clients
https://www.eatrightpro.org/practice/code-of-ethics/what-is-the-code-of-ethics
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ACEND COMPETENCIES & GUIDELINES
DIETETIC INTERNS

• CRDN 2.11 Show cultural humility in

interactions with colleagues, staff, clients,
patients and the public.

• CRDN 2.12 Implement culturally sensitive

strategies to address cultural biases and
differences.
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“Diversity is the one true thing we all have in common. Celebrate it
everyday.”

FACULTY AND PRECEPTORS

• Program faculty/program preceptors must

- Author unknown

be trained on strategies to recognize and
monitor biases in self and others and reduce
instances of microaggressions and
discrimination.
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CULTURAL COMPETENCE
DEFINED

PROBLEMS WITH
CULTURAL COMPETENCE

• The ability to understand and interact
effectively with people from other cultures

• The term is misleading
• Top-down approach
• Binary
• Continuous process NOT an endpoint

• Understand our own culture
• Willingness to learn about other cultural
practices

• Have a positive attitude toward cultural
differences and a readiness to accept and
respect those differences
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CULTURAL IDENTITY

CULTURAL IDENTITY AND BIAS
• We are part of multiple cultures – each contributing to how we view and relate to other people
determining our behavior

Personal

Social

• Our cultural behaviors/beliefs considered the “right/correct” behavior
• Other cultural behaviors/beliefs considered “wrong/incorrect” behavior
• Leads to implicit bias

Professional
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WHITE BOARD

Visible - Material
10%

THE CULTURAL ICEBERG
Surface Culture

• WHAT BIASES HAVE YOU PERSONALLY EXPERIENCED?
• WHAT BIASES OR EXPECTATIONS DO WE BRING TO OUR WORK WITH MULTI-CULTURAL/DIVERSE PATIENT

Less Visible

POPULATIONS?

Language
Age
Music

Appearance
Food
Customs
Art

Communication Styles
( verbal and non-verbal )
Relationships & Roles
Concept of Time
Beliefs/Values
Attitudes & Norms
Decision Making

Deep Culture
Ref: Beyond Culture by Edward T Hall, 1976
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Beliefs

Values & Thought
Patterns

Not Visible – Abstract
90%
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CULTURAL HUMILITY

“Cultural humility acknowledges that doctors
bring the baggage of their own cultures –
their own ethnic backgrounds along with the
culture of medicine – to the patient’s bedside,,
and that these may not necessarily be
superior.”

• Lifelong commitment to self-evaluation and critique
• Fix power imbalances
• Develop partnerships with communities and groups

- Anne Fadiman
Tervalon and Murray-Garcia, 1998
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Cultural Humility

CULTURAL
SENSITIVITY
•

Self-reflection and Critique

Awareness and appreciation of the
values, norms, and beliefs
characteristic of a cultural, ethnic,
racial, or other group that is not one’s
own, accompanied by the willingness
to adapt one’s behavior accordingly

Understanding and Redressing
Power Balance
Gaining Cultural Knowledge
Developing Cultural
Self-Awareness
https://dictionary.apa.org/cultural-sensitivity
Image: https://www.idrinstitute.org/dmis/

Cultural Competence
Adapted from: Project READY: Reimagining Equity & Access for Diverse Youth
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WHITE BOARD

TAKE HOME MESSAGE
• Cultural humility is a lifelong process
• Broadens our ability to provide patient-centered care
• Contributes to access and inclusion

• Take a moment to self-reflect
• What will i do differently?
• That something is…
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